
U P S K I L L  I N
M E N T A L  H E A L T H
Obtain your Certificate IV in Mental Health (CHC43315).

Starting May in Glenorchy. Limited spots available.
Expressions of interest close 26 April 2024.

FEE-FREE PLACES AVAILABLE NOW!

A B O U T  T H E  Q U A L I F I C A T I O N
This Certificate IV in Mental Health (CHC43315) qualification
reflects the role of workers who provide self-directed
recovery oriented support for people affected by mental
illness and psychiatric disability. 

Work involves implementing community based programs
and activities focusing on mental health, mental illness and
psychiatric disability. 

Work is undertaken in a range of community contexts such
as community based non-government organisations; home
based outreach; centre-based programs; respite care;
residential services, rehabilitation programs; clinical settings;
or supporting people in employment. 

Work is carried out autonomously under the broad guidance
of other practitioners and professionals.

To achieve this qualification, the candidate must have
completed at least 80 hours of work as detailed in the
Assessment Requirements of units of competency.

A T  A  G L A N C E

Upskill fee-free
Gain your nationally
recognised Certificate IV in
Mental Health CHC43315
3 learning sessions per
month
Requires 80 hours of work
placement
Complete in 12 months

E L I G I B I L I T Y  C R I T E R I A
Learners are eligible if they are Australian Citizens or
Permanent Residents or are holders of select visas, and are:

Out of work
Underemployed, which is defined as employed people
who would prefer, and are available for, more hours of
work than they currently have, including part-time
workers
Looking to upskill or gain new skills outside of their
current employment. For the purposes of the Jobseeker
Fund this means training that does not relate to the
individual’s current employment and is not supported by
their current employer.

The Jobseeker Fund is a jointly funded initiative of 
the Australian and Tasmanian governments.

With the support of

The Australian Academy of Media
RTO 45017 | 1300 362 414

hello@academyofmedia.edu.au



G A I N  T H E
S K I L L S  T O
M A K E  A
D I F F E R E N C E  

FEE-FREE PLACES AVAILABLE NOW!

T R A I N I N G
L O C A T I O N

Face to face training 
sessions delivered at:

Glenorchy Library
4 Terry St, 

Glenorchy TAS 7010

With the support of

The Australian Academy of Media
RTO 45017 | 1300 362 414

hello@academyofmedia.edu.au

Support people experiencing mental health challenges
Work collaboratively with other support services
Examine trauma informed practices
Empower people through the recovery model
Communicate effectively with clients and other service
providers

L E A R N I N G  O U T C O M E S

Training and assessment delivery will be blended, consisting of:

2x online Zoom sessions monthly (first and second Mondays
of the month, from 6.30-7.30pm)
1x face-to-face workshop on the third Monday of the month,
from 9.30am - 3.30pm

Learning materials and assessments will be accessed via our
online student portal.

T R A I N I N G  D E L I V E R Y

The Certificate IV in Mental Health CHC43315 qualification
prepares learners for various roles in the community services
workforce, including:

Mental health support worker
Community services support worker
Community services rehabilitation and support worker
Mental health rehabilitation support worker
Rehabilitation worker
Disability support worker
Wellbeing consultant
Mental health intake officer
Mental health outreach worker

C A R E E R  O U T C O M E S

The Certificate IV in Mental Health CHC43315 is a 
nationally recognised qualification.

N A T I O N A L L Y  R E C O G N I S E D



FEE-FREE PLACES AVAILABLE NOW!

U N I T S  O F  S T U D Y
Core Units
CHCDIV001 Work with diverse people
CHCDIV002 Promote Aboriginal and/or Torres Strait Islander cultural safety
CHCLEG001 Work legally and ethically
CHCMHS002 Establish self-directed recovery relationships
CHCMHS003 Provide recovery oriented mental health services
CHCMHS004 Work collaboratively with the care network and other services
CHCMHS005 Provide services to people with co-existing mental health and alcohol and other drugs issues
CHCMHS007 Work effectively in trauma informed care
CHCMHS008 Promote and facilitate self advocacy
CHCMHS011 Assess and promote social, emotional and physical wellbeing
HLTWHS001 Participate in workplace health and safety

Elective Units
CHCCCS003 Increase the safety of individuals at risk of suicide
CHCCCS019 Recognise and respond to crisis situations
CHCDFV001 Recognise and respond appropriately to domestic and family violence
CHCPRP003 Reflect on and improve own professional practice

Unit(s) Delivery Month

CHCLEG001 Work legally and ethically May 2024

CHCDIV001 Work with diverse people
CHCDIV002 Promote Aboriginal and/or Torres Strait Islander cultural safety

June 2024

CHCCCS003 Increase the safety of individuals at risk of suicide
CHCCCS019 Recognise and respond to crisis situations

July 2024

CHCPRP003 Reflect on and improve own professional practice August 2024

CHCMHS002 Establish self-directed recovery relationships
CHCMHS003 Provide recovery oriented mental health services

September 2024

CHCDFV001 Recognise and respond appropriately to domestic and family violence October 2024

CHCMHS004 Work collaboratively with the care network and other services November 2024

HLTWHS001 Participate in workplace health and safety
December 2024

CHCMHS005 Provide services to people with co-existing mental health and alcohol and other drugs issues February 2025

CHCMHS007 Work effectively in trauma informed care March 2025

CHCMHS008 Promote and facilitate self advocacy April 2025

CHCMHS011 Assess and promote social, emotional and physical wellbeing May 2025

S T U D Y  T I M E T A B L E *

F I N D  O U T  M O R E
Click on the following link to express your interest in studying this course:

Please note: Expressions of interest close 26 April 2024

www.academyofmedia.edu.au/apply-now

* Please note: Timetable subject to change


