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WHAT WOULD [ SAY TO MY 18 YEAR OLD




outu.be/cB30JH80CTM



https://youtu.be/cB3oJH80CTM

LETTING HE)P FROM
MENTAL HEALTH SERVICES

SORRY . You'ge
TO0O map

Ruveyere






A major shift.... and what it

means for integration
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{(
“Wellbeing is the state where a child or young person feels
loved and safe; has access to material basics; has their
physical, mental and emotional health needs met; is learning
and participating; and has a positive sense of culture and

identity..” ,’

—Tasmanian Child and Youth Wellbeing Framework
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Technology is changing the way the world and
iIts people connect






107 P oyl N Log in | Sign up Emergency Help & Info More from ReachOut
info, chat & phone support About | Professionals

—

REACH Tough Wellbeing Apps &  Get Forums

OUT Times Tools Involved
. COM Working out the Improving your Things built to help - Pitch in to help Jointhe
—  hard stuff everyday life you others conversation

Looking for something? Search ReachOut.com Q Search

Welcome to
ReachOut.com

The help you need, where and
when you need it.

Find out more

T myths about depression

Misconceptions about depression only make it harder to deal with.
Here's 7 myths busted.
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@
Applied Positive Psychology
a I Learning Institute
Appli Your Mind

home about v services v courses & events v resources v contact us

Teaching the skills to

be fit for school and
fit for life

<

Stretch

Mental fitness is as important as physical you rmi nd




Promoting Self-
Management and Shared
Management

Community connection
Meaningful participation
Sleep
Food
Exercise
Mindfulness
Stress management
Relationships
Attitude - Gratitude
Alcohol reduction

Healthy Workplaces




READINESS

Readiness provides —

1. A system for schools to easily profile the physical and
emotional status of their students & teachers

2. Encouragement for users to “check in” with themselves
and become more aware of their own wellbeing

3. Life-long strategies to deal with life’s stressors

READINESS aims to address and combat nation-wide 4. Insight into the custom factors impeding one's ability to

_ _ _ o _ perform
issues in mental health, inactivity, stress, poor physical 5. Increased work productivity by aiming to improve both
health and injury. mental & physical health and motivation

To perform at the top level elite athletes receive the best

coaching, education, analysis, profiling and intervention to
physically and psychologically prepare them. READINESS
brings this elite level of understanding and support to your

school, at an affordable price.

For further information: readiness.org.au or email: simon@readiness.org.au




MindRazr

MindRazr Our Solution ~ Pricing Blog LOGIN

music + health + wellbeing

@MindRazr
Digital Health Solutions. Powered by Music.

MindRazr offers a comprehensive tool kit of exercises to help improve both mental and physical wellbeing.

FIND OUT MORE



How do we achieve an integrated mental

health system....




CODESIGN, PEOPLE AS PARTNERS IN

RESEARCH, PRACTICE AND POLICY....




BRAINS TRUST OF LIVED EXPERIENCE
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YOUNGANDWEL |

Cooperative Research Centre

Participatory Design of
evidence-based online
youth mental health

promotion, interventic
and treatment_
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-:":ﬁ:: Department of Health

Head to Health Q_ SEARCH RESOURCES (@ SAM THE CHATBOT

Home Welcome Meaningful life Me.ntal ht?alth Supporting Supporting ..'-"perjnce
difficulties yourself someone else providers
G]‘ b ' W b b b

¥ Hello there,
* _oo I'm Sam.
Can | help you?

I'm a virtual assistant here to provide you with information and to tell you about
available services.

Okay



Immediate gap filler




CBT - Beck Institute DBT - Behavioral Tech I'm Learning ACT

Judith Beck Marsha Linehan Russ Harris

Emotionally Focused Therapy Motivational Interviewing
Sue Johnson William Miller & Stephen Rollnick
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E-MENTAL HEALTH IN PRACTICE

Carers

S
I K

frmentalhea lthonline

HOME eMH SERVICES TRAINING EVENTS RESOURCES ABOUT NEWS PAGE

Mental Health Foundations for Carers

Mental Health Foundations for Carers is an online eight module course
from Carers Australia, providing mental health foundations for carers new
to their role.

www.foundationsforcarers.org.au/interactive/main.htm

Mental Health Online

Mental Health Online offers an array of assessment and treatment
programs for mental health disorders.

www.mentalhealthonline.org.au/

ABLINC EATING DISORDER TRESS

CONTACT

EVIDENCE

f v



Prevention and navigation — wellbeing

stepped care....




The Mindstar Solution

Individual & Program Evaluation



Online Community Based Peer Support



gen us network

Empowering people touched by trauma

ABOUT ~ CONTENT ~

WHAT IF.. YOU DON'T HAVE TO
DO THIS ALONE?

Connect with fellow survivors
Hear their stories AND
Learn how to share your own

JOIN THE COMMUNITY!

/ 'LV
Learn More "
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SMILING MIND
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Description

Smiling Mind is meditation made easy. A simple tool that helps put a smile on your mind anytime, anywhere and

everyday.

Smiling Mind Support»

What's New in Version 2.0.1

Improved performance and various bug fixes

L J
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HELLOSUNDAY Who we are Daybreak Learn more Store Donate Blog Newsletter

Sign up for weekly inspiration!

email



MINDMAX

FIT MINDS KICK GOALS

Imagine if you
trained your mind
like you dofyour

body

Download the App ’

AFL
PLAYERS










Participatory Health and precision

medicine
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How are connections defining the next wave

of health and weIIness?

° Play video 2:21




HEALTH TODAY

1. CONSUMER LED — CO-DESIGN IN LOCAL COMMUNITIES, PEER TO PEER
SUPPORT, SOCIAL NETWORKS — F2F AND ONLINE

2. HOLISTIC HEALTH CARE - SELF-MANAGEMENT AND SHARED
MANAGEMENT

3. MY DATA. MY DECISIONS — FROM DIAGNOSIS TO TREATMENT AND
RECOVERY — THE IPHONE AS THE EMPOWERED CONSUMER

4. MODELS OF PUBLIC AND PRIVATE PARTNERSHIP — |I.E. VETERANS
AFFAIRS WITH MICROSOFT AND STANFORD

5. MEASURING IMPACT — REAL DATA, REAL TIME IN DIGITAL DASHBOARDS
6. PARTICIPATORY HEALTH — THE OMICS MEET THE METRICS



Figure 5: The customer-patient experience is everything but linear

Preventative Health continuum High care

Predict customer Shape the right walue-
behaviours add proposition
contract based upon

I h-a'.re a need
Health; Relaticnship change;
Retirement; Moving; Su rk
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different needs; or
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Terminabed or mew

Public information; Family
and friends; Trusted
advisors; Referrals

\ Connected = jI
Customer i
Consume Select option(s)

chosen option{s) based on needs/
Experience quality; Billing;

vinfnrmatinn
Staff professionalism;

Availability of options; Value Deliver the right Enable the right
for money outcomelsy options)

Fersonalisation; Choice
framework Cavailability;
Affordability (funding and fee
for service); Provider offerings




Tess, a psychological Al that communicates via text
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USE CASES

COCNITIVE EMOTIONAL BEHAVIORAL THERAPY

PSYCHOLOCICAL COACHINC

NATURAL EVALUATION OF EHEALTH COURSE

QUESTIONNAIRE AUTOMATION

IMPROVINGC THERAPY ADHERENCE

MENTAL SUPPORT WHILST WITHIN A MEDICAL SETTINC

COPING WITH MENTAL ISSUES TIED TO MEDICATION

MAKINC PSYCHOLOCGICAL AID MORE APPROACHABLE

CARECIVER BURNOUT PREVENTION



C2O | cyber clinic

Simply better
therapeutic care

Cyber Clinic is an online mental health clinic providing face-
to-face consultations. It uses a data driven algorithm to
match you to the right mental health practitioner with the tap
of a button and is the simplest, fastest and most convenient

way to get the right professional help.

GET IT ON # Download on the

» Google Play il @ App Store

WHO WE ARE HOW IT WORKS v

NEWS &TV  CONTACT PRACTITIONER LOGIN

< Proctitioner Pairing Process

| had trouble maintaining

motivation

8

Almost always
Often
Sometimes
Rarely

Never

How dogs this work?
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dose Science ( Get genetic guidance )

Amplis™ Report

Amplis™ is a best-in-class decision support
tool that guides the treatment of medications

. e . Offering Amolis in my dlini
across varying specialties, including

behavioral health, primary care and geriatric
medicine.



One smart system




a-kin

To be like a human

To be part of the family



Time spent running a home

Overall
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w

2015

il

Source: US Labor Department & WSJ: https://graphics.wsj.com/time-use/

Miscellaneous
Phone, mail, e-mail
Google, Facebook

Household activities —_—

Vast, uncolonized territory. It takes

Education
25+ hours a week to run a human home.

Caring for family
Caring for nonfamily

_ ~— This requires a new approach to Al, and a
Shopping

human- centric ecosystem
Civic/religious activities

Eating and drinking

TV, leisure, sports
Amazon, Google, Netflix

Working

IBM, Amazon, Google etc


https://graphics.wsj.com/time-use/

Have Questions?

Virtual Assistant

Emily, our automated
assistant_ is ready 10 answer
your registration questions

* StateFarm

nab

Customer support
(chat, voice, email)

'«
),
woolworths Bluesﬁield
the fresh food people

Health Coach
(virtual, voice)

» Standard \
Chartered
G o -

Technology

Personal assistant, companion
(tech support, robots)

(chat, voice, smart phones)



Mod + Activity (kcal/kg/day)

1.7

1.28

0.85

0.43

Health Coach

.-"‘..........

6 mo. 12 mo.



To organize your life,

help you meet your goals,

and free up time for things you love




Our Al will take multiple roles

Helper Companion Coach



Al to run the human home
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Embodied across
devices

Integration with
Service Providers

a-kin
Life Optimisation Platform




Existing Al
Q&A
Transactions

Personal Al

Goals
Complex problems

Core
Human Drivers

a-kin

Persona

It needs a new kind of Al

= Decision
fulcrum

Emotions

Interaction Layer
Classic Machine Learning

Mental Models

Abstract reasoning
Neurosciences
Epigenesis

(D=T=To)

Human drivers
Human-centred,
Emotional intelligence.

Google, Amazon, IBM

“Get me what | want

”

now

“Let me take care of
things”




Contact

janeburnsconsulting@gmail
.com

e
-l

10438161 516

-t

A 0
>

y -*

s

T

". . N
/ e ) %
'&:, /’r -
AEN .







. Founder | CEO @pukaup ©

This is what suicidal looks like. Fake smile,
act happy, celebrating premiership success
with in 1996. Truth was,
incredibly suicidal, looking for my wife in the
crowd because | wanted to end my life. Only
2 people knew in a crowd of 94.5k my wife &

Wayne Schwass: A Silent War - https://www.youtube.com/watch?v=e1WOt6



https://www.youtube.com/watch?v=e1WOt6QXvxg
https://www.youtube.com/watch?v=e1WOt6QXvxg

JUt of hospital, community-based care

Examples of services that fall under the definition of out of hospital, community-based care.

Pre-hospital: Out of hospital,
community-based
care

Hospital Out of hospital, Post-hospital:
community-based

care

Support self-reliance
for as long as
possible and reduce
unnecessary
hospitalization

Post-discharge
sSupport cara
and recovery
close to home

Inpatient care

Specialty care

= Self-care = Pharmacy services s Dutpatients « Well-being services
FLRE AL L Ve .= ; B= WL
= Home care = Ef"“d’ge"‘:"f care = Skilled nursing. = Ambulatory care
= Primary care = BMental health ANG-Laran r_dI'L__ ard = Pharmacy servicas
= Community care = Hospital in-reach ”_ '_"“-I-"“1||:‘-|-'“ A - "'"'ll.'—-'l'"Fji ,_-H.__i:l-ld,.l e
= Social care sServices sandces . Cars--l-“-ﬂ-*rs-az
= Public health = Care homes e Public health - Residential car
r SR oD R ublic health esidential care
= Well-being services = Hesidential care e Prirmoms mar T
. e 5 _ r iy Carg = Fanauve carg
* Ambulatory care = Mental health Hospital Hospital - Community care = Mental health
community sarvices _ —o AL s HEE SR
¥ y in-reach out-reach - Social care commMunity service:

Enabler: Technology — integrated electronic patient records and clinical systems, digital front door,
analytics, connected care
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=-hiealth, data and
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Enabler: Workforce, with a focus on mult
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Enabler: Estat

i

Care continuum: Focus on joined-up, coordinated care




While there are differences in the configuration of OOH services across the globe, there are common
traits that lead to high-performing services. These are:

Joining up services across a broad
array of partners with a focus on
collaboration and cooperation

<

An outcomes-based /

approach, focusing on o
prevention, self-care @ @ fimaly Care
and delivering care in Five building at scale
the right setting blocks to
strengthen
OOH
Making the best Using technology to connect
use of their assets @ and coordinate care, and
(workforce, funding, ~— — using data and analytics to
and estate) identify and target specific

cohorts of patients



